Terms of Purchase for Webshop

The responsible intermediary/renter is Orsa Gronklitt Friluftsanlaggning AB, 794 90 Orsa.
Org. no. 556098-7462.

As the renter, we are obliged to ensure that:
® You receive a written confirmation of your booking.
¢ The purchased services match the description.

Order Terms

Prices are stated inclusive of VAT. No card purchases outside Europe are accepted. You must
be at least 18 years old to shop in the webshop. Completing an order means that you accept
our terms of purchase. Lift and trail passes are personal and may not be transferred to other
skiers.

Delivery Terms
Trail pass verification and receipts are delivered within minutes to the selected email address.
The QR code is scanned at trail checkpoints or at the entrance to the cross-country tracks.

For lift pass purchases, an Axess card (keycard) is required. Through the webshop, you have
the option to reload an existing Axess card or buy a new one. When purchasing a new Axess
card, a voucher is delivered to the selected email address with an accompanying QR code,
which can be scanned at the automatic machines or at any of our sales points. You will then
receive a fully loaded lift pass.

Refunds

Refunds due to injury or illness are allowed for the time the pass could not be used, upon
presentation of a medical certificate. This is provided that the pass has not been used during
its validity period. Contact info@orsagronklitt.se for inquiries regarding this.

Validity

Lift and trail passes are purchased at the current season’s price and are valid for the selected
dates. You are responsible for checking age restrictions, opening hours, and following the
facility’s instructions and rules. It is your responsibility to check your booking confirmation
and ensure that start and end dates are correct. See opening hours and current prices at
www.orsagronklitt.se.

Personal Data

We value your privacy, focusing on security and how we handle and store your personal data.
The link describes how Orsa Gronklitt Friluftsanlaggning AB manages your personal data and
what rights you have.

www.orsagronklitt.se/personuppgifter

Visit www.orsagronklitt.se for more information about the facility.
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